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Gambling Harm in Watsonia 

Prepared by Jo van Dort, Health Planner, November 2020 

__________________________________________________________________________________ 

Gambling has become a normalised activity and nearly 40% of the Banyule adult population 

participate in gambling activity. The top three gambling activities are Tattslotto, scratch cards and 

Electronic Gambling Machines (EGMs or pokies). Research using self-reported data shows increases 

in online gambling for pokies, casino tables and sports betting1, however it is known that self-

reporting of gambling activity is under-reported. The only accurate data currently available is 

gambling loss from EGMs, due to mandatory reporting. The COVID-19 pandemic has seen all 

gambling venues shut down and during the first month of isolation, there was a 67% increase in 

online gambling in Australia2. Another study has found that just over 10% of people who do 

participate in online gambling, have increased their participation in online gambling during the 

pandemic6. 

Gambling Harm 

The majority of gambling harm is the result of low-risk (50% of gambling harm) and moderate-risk 

gambling (35% of gambling harm), with the remaining 15% is experienced from high-risk gambling3. 

As well as financial loss, there are also impacts on family and relationship breakdowns, mental ill-

health, family violence and loss of work productivity. For every one person who is affected by 

gambling, between 5-10 other people are impacted including friends, family and employers4. People 

who gamble are also more likely to experience moderate to high levels of stress, and gambling 

impacts on their levels of satisfaction with their standard of life, relationships, health, life 

achievements, future security and community connectedness. People who gamble are also at 

greater risk of harm from alcohol and are more likely to smoke than those who do not gamble5. 

In Victoria, financial losses from EGMs is known. Approximately 25% of adults in Banyule do use 

EGMs, and in 2019, $58 million was lost from the Banyule community through EGM revenue. There 

are currently 635 EGMs across 9 venues within Banyule. Knowing the true financial cost of gambling 

on the community is very difficult due to the under self-reporting on gambling activity, and not all 

gambling industries being mandated to report on revenue. 

Gambling also has different impacts on different community, and gambling harm is usually greatest 

in communities that experience the highest levels of disadvantage. There is often a higher number of 

EGMs located within these communities. 

 

Why People Gamble 

Social connection is one of the four main reasons why people gamble. Other reasons include 

financial reasons, enhancement reasons (for the feeling of the rush or high) and coping reasons (to 

forget concerns, to feel more self-confident or to cope with mental illness). 
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Project Target Population 

The target group for this project are the low – medium risk gamblers living in Watsonia. Watsonia is 

considered to be at greater risk for gambling harm because there is the: 

• Third highest rate of accessibility to pokies machines in the municipality: 25.1 

machines/1,000 adults. Average rate is 17.8/1,000 adults. 

• Total loss from community in 2019 was over $7.7million. 

• Nearly one quarter of adults earn less than $310/week (pre-COVID-19 pandemic). 

• One of the most socio-economic disadvantaged suburbs in Banyule. 

• A higher percentage of lone person households than the municipality average, and the 

difference is higher as the population ages. 

• Unemployment in Watsonia is now the second highest across the municipality due to the 

COVID-19 pandemic (9.0% compared to municipal average of 7.6%). 

• There is existing infrastructure available to support a gambling harm reduction program. 
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Table One: Suburb demographic data and EGM data 

Characteristic/variable Watsonia Greensborough Ivanhoe Lower Plenty Montmorency Heidelberg Heidelberg 
West/Bellfield 

Geographic and demographic data 

Land size 2 km2 11.3km2 5.1km2 6.9km2 3.8km2 2.7km2 3.2km2 

No. of households 2,119 5,809 4,788 1,426 3,451 2,587 2,886 

Adult population (18+) 4,095 12,273 9,784 3,140 6,940 4,938 5,685 

SEIFA IRSD 
population-weighted 
mean score 

1,022 1,070 1,088 1,102 1,086 1,077 864 

Australian born (%) 76% 78% 69% 80% 81% 67% 56% 

Top 3 countries of 
birth other than 
Australia 

United Kingdom, 
China, India 

United Kingdom, 
China, Italy 

China, United 
Kingdom, India 

United Kingdom, 
China, Italy 

United Kingdom, 
New Zealand, 
Italy 

United Kingdom, 
China, Italy 

Somalia, China, 
India 

Top 3 language groups 
other than English 

Mandarin, Italian, 
Cantonese 

Italian, Mandarin, 
Greek 

Mandarin, Greek, 
Italian 

Mandarin, Italian, 
Greek 

Italian, Mandarin, 
Greek 

Mandarin, Italian, 
Greek 

Somali, Arabic, 
Mandarin 

Average income/week 
 
 
 
 
 
 
Lowest income 
quartile – Earning less 
than $310/week 
 
Highest income 
quartile – earning 
more than 
$1,199/week 
 

Household 
Median: 
$1,456 
 
Individual Mode: 
$800-$999 
 
22% were in the 
lowest income 
quartile group  
 
27% were in the 
highest income 
quartile group  
 

Household 
Median:  
$1,634 
 
Individual Mode: 
$1,000-$1,249 
 
22% were in the 
lowest income 
quartile group  
 
31% were in the 
highest income 
quartile group  

Household 
Median: 
$1,910 
 
Individual Mode: 
negative/nil  
 
22% were in the 
lowest income 
quartile group  
 
39% were in the 
highest income 
quartile group  

Household 
Median: 
$1,810 
 
Individual Mode: 
$1,000-$1,249 
 
21% were in the 
lowest income 
quartile group  
 
34% were in the 
highest income 
quartile group  

Household 
Median: 
$1,730 
 
Individual Mode: 
$1,000-$1,249 
 
20% were in the 
lowest income 
quartile group  
 
33% were in the 
highest income 
quartile group   

Household 
Median: 
$1,735 
 
Individual Mode: 
$1,000-$1,249 
 
20% were in the 
lowest income 
quartile group 
 
36% were in the 
highest income 
quartile group 

Household 
Median: 
$1,009 
 
Individual Mode: 
$300-$399 
 
29% were in the 
lowest income 
quartile group 
 
15% were in the 
highest income 
quartile group 
 
 

Unemployment 4.9% 4.7% 5.1% 4.3% 4.1% 5.3% 10.9% 
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Gambling data 

Characteristic/variable Watsonia Greensborough Ivanhoe Lower Plenty Montmorency Heidelberg Heidelberg 
West/Bellfield 

        

No. of EGM venues 1 2 1 1 1 2 1 

Clubs 1 1   1  1 

Hotels  1 1 1  2  

No. of EGMs 103 108 100 85 50 158 31 

Range EGMS at 
venues 

 30-78    65-93  

Total EGM losses $7,768,474 $8,694,934 $10,675,500 $9,551,101 $1,754,045 $17,913,426 $1,619,424 

Loss per EGM $75,422 $80,509 $106,755 $112,366 $35,081 $113,376 $52,239 

Loss per machine 
range 

 $69,932 - 
$108,008a 

   $104,880 - 
$119,314 

 

Expenditure per adult $1,897 $708 $1,091 $3,042 $252 $3,628 $284 

EGMs/1,000 adults 25.1 17.7 10.2 27 7.2 32 5.5 

 

Demographic data has been taken from 2016 Census so does not include impact of COVID-19. 

EGM data has been taken from 2019 calendar year, as data for the first 6 months of 2020 has been skewed by COVID-19 pandemic. 

Heidelberg West/Bellfield – there are 3 pokies venues located within 4km to the west on Plenty Road in Preston. 

aThe venue with the smallest number of machines (Greensborough Hotel) had the largest losses per machine ($108,008) 
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2. https://www.hospitalitymagazine.com.au/cafe-restaurants-transactions-down-combined-55/ 
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BUSINESS EVENTS – Attachment 4 

After considering the feedback from the Business Impact Survey (May2020) Council delivered a 
standalone capacity building event How to Bounce back from COVID-19 Setbacks and a one on one 

mentoring program Expert Access. 

The events were advertised though our E-Update, direct email to business CRM, Social Media, 
Banyule Business website, traders’ associations and external stakeholder e.g. NorthLink. 

How to Bounce Back from COVID 19 Setbacks was delivered as an interactive webinar featuring two 
keynote speakers, Michael Licenblat, resilience expert and Helen MacDonald optimism expert. 

Table 1: Summary of Event Registrations – How to Bounce Back from COVID-19  

Expert Access offered the opportunity for business to have a one on one session with an expert in 
the area of marketing, Finance or Technology and walk away with easy to implement actions. 

Table 2: Summary of Event Registrations - Expert Access  

Table 3: Training and development events  

Event Registrations      
Pre-event registrations   80   
Live attendance   40   

Recording view   45   
TOTAL   85   

 

Event Registrations      
Pre-event registrations   25   
Sessions delivered to eligible business   20   
TOTAL     

 

Date   Event    
21-Jul   Grant Writing Workshop   
23-Jul-20   Grant Writing Workshop   
29-Jul-20   Marketing Your Business - How to get it right the first time.   
04-Aug-20   Facebook Simplified for Small Business - Live   
04-Aug-20   Small Business Mentoring   
27-Aug-20   Business Networking Series Meeting 1   
1-Sep-20   Small Business Mentoring   
1-Sep-20   How to Bounce Back from COVID19 Setbacks   
17-Sep-20   Business Networking Series Meeting 2   
17-Sep-20   Business Planning Essentials   
23-Sep-20   Navigating COVID-19 Support and Opportunities   
6-Oct-20   Small Business Mentoring   
7-Oct-20   How to get started with SEO   
29-Oct-20   Business Networking Series Meeting 3   
10-Nov-20   Small Business Mentoring   
11-Nov-20   Business Planning Essentials   
18-Nov-20   Navigating COVID-19 Support and Opportunities   
25-Nov-20   How to Sell on Facebook   
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NATIVE VEGETATION AND ECOLOGICAL ASSESSMENT 

ROAD RESERVE ADJACENT TO 39 GRAND BOULEVARD MONTMORENCY  

 

A permit is required pursuant to Clause 52.17 ‘Native Vegetation’ to remove, destroy or lop native 

vegetation, including dead vegetation. An application to remove, destroy or lop native vegetation 

must comply with the application requirements specified in the Guidelines for the removal, 

destruction or lopping of native vegetation (Department of Environment, Land, Water and Planning, 

2017) 

A Flora and Fauna Assessment and Native Vegetation Impact Assessment was prepared by Practical 

Ecology dated September 2020. 

A field survey was undertaken by Practical Ecology on 13 March 2020. 

Flora   

• A total of 63 plant taxa were surveyed on the road reserve.  

• 21 taxa were considered to be indigenous, remnant species and 42 introduced or native 

species outside of their natural range.  

• Indigenous, remnant trees on the site include Gold Dust Wattle, Silver Wattle, Yellow Box, 

Sweet Bursaria, Hakea, Small Leaved Clematis and Bundy (Long Leaved Box). These trees 

have been calculated as patches on the road reserve and contribute to the overall offset 

requirements. Note: a patch is an area where a minimum 25% of understorey planting is 

native and where three or more native canopy trees (3m+) form a continuous canopy. 

• There are three distinct vegetation patches on the road reserves – Habitat Zones 1, 2 and 3. 

These are represented in Figure 1 below. 

- Habitat Zone 1 contains Yellow Box along with exotic understorey species such as Sweet 

Briar and Sweet Pittosporum. The ground storey is dominated by native species with a 

cover greater than 25%. Canopy trees in this location are predominately shown for 

retention. 

- Habitat Zone 2 contains numerous Yellow Box and Long Leaved Box canopy trees. 

Understorey and ground storey species are likely to have been modified by mowing and 

pedestrian usage over time. Native species include Gold Dust Wattle, Cranberry Heath, 

and Wallaby Grasses. Exotic species include Sweet Vernal Grass and Flatweed. 

- Habitat Zone 3 contains numerous Yellow Box and Long Leaved Box canopy trees. 

Understorey native species include Gold Dust Wattle and Sweet Bursaria. Native ground 

storey species include Weeping Grass and Small-leaved Clematis. Exotic species include 

Serrated Tussock and Fennel. Consideration should be given to retaining understorey 

and ground storey species in this zone. 

• Two rare or threatened species of state or national significance were recorded on site: Giant 

Honey-Myrtle and Spotted Gum, however, these species are likely to have been planted and 

not remnant vegetation. 
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Figure 1: Habitat Zones on the subject road reserve (Practical Ecology, 2020) 

Fauna 

• The following species were observed during the site inspection: Australian Magpie, Cabbage 

White Butterfly, Common Bronzewing, Little Raven, Noisy Miner, Rainbow Lorikeet 

• The subject area is considered to provide habitat links to surrounding parks and 

conservation areas. There are numerous trees with hollows and suitable nesting capacity. 

• The understorey vegetation in Habitat Zone 3 is an excellent nesting habitat for smaller birds 

and should be retained where possible. 

• No rare or threatened fauna of state/national significance were recorded during the site 

inspection. However, the White-throated Needletail is highly likely to use the habitat on site 

as well as Swift Parrot for occasional foraging. 

• The proposal is not considered to have an adverse impact on the Swift Parrot species. There 

may be adverse impacts through habitat loss on the White-throated Needletail, however, 

this is considered to be mitigated by the abundance of similar or more suitable habitats 

nearby. 

 

Clause 52.17 Assessment and Offsets 

The assessment of native vegetation removal and required offsets considers vegetation proposed for 

removal along with assumed, indirect losses where there may be encroachment into tree protection 

zones. Overall, the report considered the development will impact 0.124ha of native vegetation as 

identified in the Habitat Zones in Figure 1. 
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The proposed clearing follows the Basic assessment pathway as the extent of clearing is less than 

0.5ha and the vegetation is within Location 1 (Locations in Victoria where vegetation removal is not 

in a wetland or coastal area and is not considered to impact rare or threatened species).  

Native vegetation removal requirements and offset targets are outlined in Figure 2 below. These will 

be confirmed by permit conditions. 

 

Figure 2: Native vegetation removal requirements (Practical Ecology, 2020) 

 

Recommendations 

Recommendations are in Section 7 of the report and are summarised below. Relevant 

recommendations will be adopted as permit conditions. 

• Any machinery used to construct the car park should be cleaned prior to use and free of 

weed seeds and pathogens. 

• No construction vehicles, machinery etc are located in the tree protection zone of retained 

trees. 

• Remediation works should occur post construction (weed control, scratching of soil, seeding 

construction zone areas with indigenous grasses, restitution of logs removed or felled to 

provide fauna habitat). 

• Revegetation to be established by indigenous seed or seedlings sourced from at least 10 

parent plants matched to the site. 
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