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B'.anyule

City Council

Meeting details

Date of meeting Thursday, 18 April 2024

Time 10.00am to 12.00pm

Venue Meeting Rm 1, 46/48 The Mall, Heidelberg West
Chair/Facilitator Cr Peter Castaldo

Minutes Laura Cattapan Community Connections Coordinator

Jenna Gandolfo Community Connection Team Leader

Acknowledgement of the Traditional Custodians

“Banyule City Council is proud to acknowledge the Wurundjeri Woi-wurrung people as Traditional Custodians of
the land and we pay respect to all Aboriginal and Torres Strait Islander Elders, past, present and emerging, who
have resided in the area and have been an integral part of the region’s history.”

Diversity Statement

“Our community is made up of diverse cultures, beliefs, abilities, bodies, sexualities, ages and genders. We are
committed to access, equity, participation and rights for everyone: principles which empower, foster harmony
and increase the wellbeing of an inclusive community.”

Committee Member Attendance

Attendee name Affiliation/Organisation

Cr Peter Castaldo Banyule City Council - Councillor Delegate
Andrea Dodd Age Friendly Committee Member

Dianne Williamson Age Friendly Committee Member

Karlene Lang Age Friendly Committee Member

Jenny Dale Age Friendly Committee Member

Glenn Swafford Age Friendly Committee Member

Mary Stringer Age Friendly Committee Member
Marcello D'’Amico Age Friendly Committee Member

Guest Speaker Attendance

Attendee name Affiliation/Organisation

Council Officer Attendance

Attendee name Position
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Laura Cattapan Banyule City Council - Community Connections Coordinator

Jenna Gandolfo Banyule City Council - Community Connections Team Leader

Michele Purtle Banyule City Council - Communications, Advocacy & Engagement Coordinator
Lee Hannah Banyule City Council - Project Officer - Library of Things

Michael Beattie Banyule City Council - Community Engagement Coordinator

Apologies

Name Affiliation/Organisation

Mayor Tom Melican Banyule City Council

Sunder Shivdasani Age Friendly Committee Member
Mona Salama Age Friendly Committee Member
Jim Brewer Age Friendly Committee Member
Veronica Lee Age Friendly Committee Member
Items

1. Introduction (10:00am)

Cr Castaldo opened the meeting with the Acknowledgement of Traditional Custodians:

“Banyule City Council is proud to acknowledge the Wiradjuri Woi-wurrung people as Traditional Custodians of
the land and we pay respect to all Aboriginal and Torres Strait Islander Elders, past, present and emerging,
who have resided in the area and have been an integral part of the region'’s history.”

1.2 Diversity Statement

Cr Castaldo read out the Banyule Diversity Statement:

“Our community is made up of diverse cultures, beliefs, abilities, bodies, sexualities, ages and genders. We are
committed to access, equity, participation and rights for everyone: principles which empower, foster harmony
and increase the wellbeing of an inclusive community.”

Mayuri Mehta introduced herself to the Committee as the Service Navigation and Assessment Lead

2. Actions from Previous Meeting (10:05am)

Agenda Item Action Arising and Outcome Progress
2.1 Consultation on the In progress
Housing and The Senior Strategic Planner and Community Connection

Neighbourhood Character Team will explore the potential to deliver an information

Strategies Review session for older adults on downsizing.

2.2 Community Updates,  o|der Adults Major Events Working Group to consider hosting

Committee Members (9 an information session, workshop or seminar on housing

Nov 2023) options for older adults, and consider including Housing for
the Age Action Group, COTA Vic and people with lived
experience in residential aged care and retirement village.
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Major Events Working Group discussed on 27 March 2024
meeting. The group agreed this topic should not be absorbed
into the Ageing Well expo and warrants a separate event. The
Community Connection team will plan a housing seminar in
early 2025 with the Major Events Working group. 2024 was
not feasible due to 3 major Seniors Festival events.

2. Consultation on the Completed
Housing and Council's Communications, Advocacy and Engagement

Neighbourhood Character cqordinator to be invited to a committee meeting to provide

Strategies Review an update on Council’s advocacy priorities and how the

Committee can support the priorities that are relevant to
older people.

The Advocacy and Engagement Coordinator presenting
Agenda Item 3.8. of the meeting.

2.3 Draft Older Adults Completed

Framework Feedback Community Connections Coordinator to follow up with
Transport Planners regarding outcomes from the Access
Audit that Committee reps attended earlier in the year.

The Lead Transport Planner has provided an outcomes
report of the audit to be included in the April 2023 meeting

minutes.
[
-
NAC Safe Acoess
Audits 25 03 24.docx
2.4 Seniors Exercise Park In progress
Complaint Community Connection Coordinator will investigate options

for better signage and report back to the Committee with
possible wording and design for Committee feedback and
input.

The Community Connections team met members of the
Open Spaces team to discuss larger and better signage at the
exercise park. National Ageing Research Institute advised on
appropriate wording for the signage. A draft sign has been
produced for review at April Committee Meeting.

Council officers have met with Open Spaces team.

Committee members provided with an example of a sign that
could be erected at the park. The wording was developed in
consultation with NARI and Council's Risk team.

Committee members were asked to provide their feedback
on the signage and wording.

A
-
Draft signage -

exercise park_docx
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There feedback was as follows:

e Signage needs to highlight the risk in the messaging i.e.,
tripping hazard.

e There needs to be accompanying imagery to show the
potential risk.

e There needs to be less wording.

e They would like Council to look at other good examples
i.e., public transport and priority parking for seniors’
signage.

e Suggested changing the wording to “Exercise park for
older adults”, “priority to be given to older people.”

e It was suggested that Council staff speak to the Children's
Services Team to seek their advice on what messaging
and signage parents may be more responsive to.

e It was also suggested that messaging regarding the
Seniors Exercise Park could be sent out to Children's
Services contact lists, newsletters, social media etc.

e Itwas suggested that Council Officers attend at peak
times and discuss with parents.

A/Coordinator Community Connections said that based on
the feedback provided at the meeting, the team will update
the wording, look at other images that could be used, and
email the committee with the updated versions before the
next meeting.

Community Connections team will:

e Consult with Council's Children’s Services team to seek
their advice on what messaging and signage parents may
respond to.

e Send out information regarding the Seniors Exercise Park
through Children's Services contact lists, newsletters,
social media etc.

e Email the Committee an updated version of the sign for
feedback prior to the next Committee meeting.

4.1 Public Realm Strategy Completed
Consultation Council to investigate ways to better communicate with the

public regarding construction on Watsonia Road moving

forward.

Communications information Senior Project Manager
provided to the Committee.

4.1 Public Realm Strategy Completed

Consultation Community Connections Coordinator to provide information
to the Committee on Council's CCTV Policy and will
investigate accessible guidelines to provide to Paty to ensure
the Strategy is an accessible document for all.
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Community Connections Coordinator sent accessibility
information to the Senior Urban Planner. Council's CCTV
Policy is currently in draft.

4.2 Sport and Recreation In progress

Plan Consultation A Committee Member to provide Coordinator Community
Connections with the promotional newsletters from the
Orange County facility.

The Community Connections Team Leader contacted the
Committee Member to provide information.

4.2 Sport and Recreation In progress

Plan Consultation The Community Connections team to complete a mapping
exercise of sports and recreation opportunities for older
adults in Banyule to identify existing programs and find gaps.

The Community Connections team has begun the mapping
exercise and met with lvanhoe Leisure to discuss sports and
recreation opportunities at Council facilities.

A/Community Connections Coordinator said that exercise
programs for seniors have been raised by members of the
community and once the mapping has been completed, this
will be presented to the Committee for analysis.

Once the exercising mapping has been completed this will be
presented to the Committee for Analysis

4.2 Sport and Recreation Completed

Plan Consultation Council to consider having a healthy ageing focus in Age in
Focus newsletter that features sport and recreation
opportunities in Banyule and includes the community bus
stops that stop at Ivanhoe and Olympic Park Leisure Centres,
Nets in Macleod and also Ivanhoe Seniors Exercise Park.

Link the Age Friendly Community Development Officer and
Sports and Recreation team to cross promote sports and
recreation opportunities.

Age Friendly Community Development Officer and Sports
and Recreation Officer met to discuss opportunities for older
adults and will promote in the Age in Focus newsletter.

Age Friendly Community Development Officer to promote
Ivanhoe Leisure and Olympic Park in Age in Focus regularly.
Community Connections team undergoing mapping exercise
of sports and recreation programs to identify gaps.

4.3 Council’s Climate Completed

Response Update The Community Climate Action Lead will provide a list of
information sessions that are available for community
members to participate in on Climate action.
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The Community Connections Team Leader provided the
following response at the Committee meeting. The Climate
Action Lead advised the information sessions have
concluded. The public exhibition of the draft Climate Action
Framework is scheduled for August 2024.

3. Standing Agenda Items

Cr Castaldo reported on the following:

e Council will be hosting a free Harmony Day Event at Ivanhoe Library on Saturday 20 April. Cr Castaldo
encouraged Committee members to come along and to also let others know about the event.

o A Committee member was pleased that Council took on board and acted on feedback from the
2023 invite-only event to make 2024 an open community event.

o A Committee member commented that they enjoyed the performance from the Chinese Group
in the previous year.

e Council's annual Volunteer Celebration Dinner is being held on 22 May 2024 at The Great Hall Ivanhoe
and all Banyule Committee members are invited to attend. He encouraged Committee members to
register.

0 The Community Connections Team Leader said that she has emailed all Age Friendly Committee
Members and Age Friendly Champions the invite.

0o The Community Connections Team Leader advised that the event has been popular this year
and tickets will likely sell out.

o A Committee member raised that last year the Committee was consulted on the Draft Housing
Strategy and provided feedback but has not heard the outcome of the committee’s feedback.

e Contracts for the upgrade of the Rosanna Library have been signed and works are due to be completed
in 2025. Rosanna Library project has faced plumbing and permit issues, however, Cr Castaldo noted that
large-scale projects are bound to face obstacles. Cr. Castaldo is pleased with the result of the design
journey.

o The Communications, Advocacy & Engagement Coordinator observed that there has been
miscommunication/misinformation in the media regarding this project.

o A Committee Member enquired about the overall cost of the Rosanna Library project. Cr.
Castaldo advised the cost of the project is complicated and highlighted that the project will be a
precinct not solely a library.

Community Connections Coordinator to reach out to Council Officers for an update on how the Committee’s
feedback on the Draft Housing Strategy has been utilised.

3.2 Community Updates - Committee Members

¢ A Committee Member raised a recent negative experience at the primary care clinic. Following a COVID-
19 diagnosis from a Rapid Antigen Test, they contacted the clinic who did not offer telehealth
appointments for antiviral medication. They were referred to Nurse on Call who could not offer an e-
script and advised they would need to see a GP for a script. The Committee member found an
alternative but was concerned this was not widely known and could be a barrier for older people
accessing the medical care they require.

Include additional health services information in Age in Focus. Committee Member to provide information on
Victorian Virtual Emergency Service.
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3.3 Inclusive Banyule Advisory Committee update- Glenn Swafford

e The Community Connections Coordinator thanked the Committee member for the thorough report
which was circulated to Committee members on 12 April 2024.
[
-
Report on Indusive
Banyule Committee M

3.4 Community Connections Program Update - Community Connection Team Leader

A/Community Connection Coordinator provided an update on the Community Connections program.

e The Major Events Working Group has been meeting regularly to co-design Council's major Age Friendly
events.

e World Elder Abuse Awareness Day Morning Tea will be held on Monday 17™ June with guest speaker
Gary Ferguson from Seniors Rights Victoria. The event will host 80 community members.

e Seniors Festival planning is well underway with 3 major events scheduled for October. These include:

o Ageing Well Expo on October 26" at NETS stadium partnering with Nillumbik Council.

o Older Adults Arts Exhibition at ILCH for the month of October. This will include a launch
afternoon tea on Wednesday 2" October.

o Seniors Festival Morning Tea on Tuesday 8™ of October at The Great Hall lvanhoe.

e Age Friendly Grants are currently open for groups to apply for up to $1500 across 3 categories.

e Older Adults Walkathon event at Willinda Park on Tuesday 23 April including walking laps, come and try
sessions for local groups and lunch. The event is fully booked.

e A Committee member mentioned that the Age in Focus publication has improved in recent times with a
great list of programs, activities and events. They praised the cross references with the Banner and the
community bus and transport options being included alongside events.

e The Committee discussed professional photographers at Age Friendly events. It was highlighted that the
cost of a photographer is not always worthwhile due to privacy and permission to use photos.

4. Other Business including Presentations/Consultations/Information

4.1 Consultation Council’s Advocacy Priorities - Michele Purtle - Communications, Advocacy and

Engagement Coordinator

Michelle Purtle, Communications, Advocacy and Engagement Coordinator presented on Council's advocacy
priorities. The PowerPoint presentation has been included as an attachment with the minutes.

@

Age Friendly
Committee Meetingp

The Communications, Advocacy and Engagement Coordinator introduced her role and Council's advocacy
processes, this included:

e It'simportant to note that projects are not always Council but often State Government Projects.

e Itisincreasingly difficult to secure money at State Government level.

e Council has to find innovative ways to deliver projects. Ministers and government departments need to
be aware of Council's priority areas.

e Advocacy is most effective when Council works with our community, community voices are powerful and
help with advocacy.

Communications, Advocacy and Engagement Coordinator outlined the focus of the Council's Advocacy Priorities,
as follows:
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Priority theme: Our Built Environment

North-East Link (NEL)

e Central package decision has been made.

e Ring Road area has not yet been decided, Minister expected to provide the final decision next month.
Watsonia station wasn't included in the planning. Council is advocating to upgrade the station and
redevelop it into a vibrant lifestyle precinct with cafes, not just an above ground car park.

e Council is talking to local Members and the Minister to advocate for Watsonia Station.

e NEL agreement is in place to replace two trees for every one removed. Council is advocating for
replacement with fully grown trees, and all should be planted in Banyule. Council has identified 12,000
suitable locations in line with the Banyule Urban Forest Strategy and has offered to plant and maintain
them.

Plenty River pedestrian bridge
e Near a busy road, advocating for a shared path and a bridge to connect.

Odenwald Road Bridge
e Council is advocating for a new bridge. The bridge is structurally unsound in its current state. Garbage
trucks are crossing the bridge that exceeds maximum tonnage.
e A Committee member commented that Council has provided practical enhancements such as signage
that is within their remit.
e A Committee member suggested the installation of a mirror on the Eastern side of the bridge.
e Residents are encouraged to go to their MP directly with concerns about how dangerous the bridge is.

Community Connections Coordinator to email the Transport team requesting installation of a mirror on the
Eastern side of bridge.

West Heidelberg Reimagined
e Currently exploring options for redevelopment of the West Heidelberg Precinct including the Olympic
Village Leisure Centre in a co-design process with the community. Long term and potentially expensive
project to redevelop.

Priority Theme: Our Sustainable Environment

Electrification at lvanhoe and Watermarc
e Electrification of Ivanhoe and WaterMarc Leisure Centre to 100% renewable energy and carbon neutral.
e Applied for $2 Million from a Federal Government grant.

Bicycle trail - Rosanna Heidelberg
e Complete the northern Trail of Hurstbridge Rail Corridor

e Continue to get this on the agenda to remind the State Government of this priority in the upgrade.

Strategic cycling corridor
e Focus on priority missing bike lane links to complete strategic cycling corridor.

Green Fleet
e Councils’ heavy fleet vehicles to transition to zero emission alternatives.

Priority Theme: Inclusive and Connected Communities

Mental Health
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e Mental Health First Aid Training to be delivered to Community leaders.
e A Committee member highlighted that there is a lack of mental health services specifically for older
people.
Family Violence
e A Committee member highlighted that conversations around family violence should include elder abuse
as a specific form of family violence.

Priority Theme: Our Valued Community Assets

Advocacy Priorities include the Anthony Beatie Reserve, lvanhoe Aquatic Centre Redevelopment, State Bowls
Centre, lvanhoe Pavilion, and Croquet Club.

Priority Theme: Our Thriving Local Economy

La Trobe NEIC
e This areais declared as a priority precinct, focusing on planning for job growth, housing and transport.

Inclusive Employment Program
e Inclusive Employment Program to be rolled out across Melbourne’s northern region to assist those
experiencing disadvantage with employment opportunities.

e Council is Looking at an integrated community services hub on Oriel Road West Heidelberg. The State
Government has committed to an early learning children’s centre. Council would like the Bell-Bardia
Estate to be linked which would give a presence in the area with potential to have a positive impact on
the West Heidelberg Mall.

A Committee Member suggested the Population and Advisory Committees should consider collective advocacy
to government on issues affecting older people for maximum impact, such as a letter writing campaign.

Community Connections Coordinator to explore the possibility of setting up a separate session with
Communications, Advocacy and Engagement Coordinator and Council Population and Advisory Committees to
discuss collective advocacy.

4.2 Think Tank- Michael Beattie - Community Engagement Coordinator

Michael Beattie, The Community Engagement Coordinator, introduced the Committee to the Think Tank project.
Michael outlined the Think Tank project, as follows:

e The Think Tank will comprise of 50 Banyule community members, representative of Banyule's
demographics.

e The Expression of Interest has been open for two months and Council has received 370 applications to
the Think Tank. They have not received any applications from people aged 85 and over.

e Michael is exploring a targeted approach to reach this age demographic and requested the Committee’s
assistance with ideas and promotion.

e Michael advised that additional support will be provided for people who require it to remove barriers to
participation.

Committee members provided the following responses:

e A Committee member suggested approaching retirement villages.
e The U3A representative will circulate the Think Tank promotion in their club newsletter.
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e A Committee member raised the ongoing time commitment would be a concern for older adults.
Michael acknowledged this and highlighted the deliberative engagement requirement of the Local
Government Act.

e A committee member suggested the offer of additional support should be clearly listed at the top of the
form.

4.3 Library of Things Consultation - Lee Hannah - Project Officer

Lee Hannah, The Library Of Things Project Officer, introduced the Committee to the Library of Things project.
The PowerPoint presentation has been included as an attachment with the minutes.

&

Libwary of Things -
Age-Frienddly Comani

The Library of Things Project Officer asked the Committee the following questions:
Are you a member of your local library?
e All Committee members confirmed they were members of their local library.
If you could borrow anything from the library, what would you borrow?
Committee members provided the following responses:

e A Committee member raised concerns about the safety of shared electrical equipment.

e A Committee member has borrowed tools from Bayside Library.

e Items for house repairs, maintenance, and cleaning.

e (Catering equipment such as crockery, urns, tables and chairs. This may need a transport service for
bulky items.

e Air quality monitor

e Use library as a “try before you buy” service.

e (leaning equipment such as a high-pressure cleaner.

e Mobility equipment for older adults.

e Board games.

e Garden tools, lawn mowers, whipper snipper.

e Musical instruments.

e |LCH has thermal monitors for hire.

e Sustainable MaclLeod has a tool and garden library.

e A Committee member highlighted that Sporting Clubs do provide equipment.

e A Committee member mentioned that Good Karma Networks also does this informally.

Why a Library of Things?
Committee members provided the following responses:

e The Project Officer highlighted the reasons for a Library of Things as minimising waste, saving
money, decreasing energy consumption and to meet people in the community.

e A Committee Member suggested that there needs to be a focus on assisting people who don't have
the financial means to purchase the equipment.

Would you like to see a library of things?
Committee members provided the following responses:

e The Committee widely agreed they would be interested.
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e A Committee member asked where Council would source the products for the library. The
Committee discussed donations and the Project Officer raised concern about the quality of second-
hand donated goods. This would need to be decided.

e A Committee member highlighted the need for online and in person access as some older people
are not online.

e The Committee raised the logistical considerations of the booking system and storage solutions.

¢ A Committee member raised concerns about the “Road Rates and Rubbish” sentiment in the
community as these projects cost money.

e A Committee member asked how Council would establish the library, the associated budget and
how it would measure the success of the project.

e A Committee Member asked how it would tie into other community organisations e.g., Men Shed

The Project Officer said that they will complete a final project report based on all of the research and
consultation that has taken place with options for Council to consider.

4.4 Age Friendly Inclusive Banyule Actions, Laura Cattapan

The A/Manager Resilient & Connected Communities explained that the below actions were included in the
Inclusive Banyule Plan 2023/2024. The Community Connections Team will provide the Committee with a review
of the outcomes of these actions prior to the next Committee meeting.

5. Uplifting Older Adults Inclusion

Actions specific to support the inclusion of Older Adults communities can be found in Council's Older Adults
Framework and are overseen by the Age-Friendly Committee. Actions that directly relate to Inclusive Banyule
are:

5.1 [We will deliver an Older Adults Framework that outlines how we will continue to improve the liveability of
Banyule for older adults.

5.2  We will deliver the Banyule Community Bus project to support older adults and other community
members to travel between defined areas within the south of Banyule.

5.3  We will pilot an LGBTIQA+ older adults social connection group.

5.4  |We will address ageism and elder abuse in our community through education and training.

5.5 [We will support older adults to make meaningful connections with community groups and individuals.

5.6  We will maintain Rainbow Tick Accreditation for our Older Adults support programs.

5.7 We will celebrate Seniors Month in partnership with our older adult residents.

5.8 |We will become a member of the National EveryAge Counts coalition.

5.9 [We will support older adults to understand the health and age care reforms and their potential impact.

5.10 [We will convene the Age Friendly Champions working group.

5.11 We will convene bi-monthly Age-Friendly Committee meetings.

e A Committee member thanked Council for the Ageing Well in Banyule Framework.

e The Committee enquired about the next steps in the implementation of the Framework.

e A Committee member highlighted the need for older adults’ mental health to be included in the action
plan. Suggested to reach out to Council of the Ageing (COTA).
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e The A/Manager Resilient & Connected Communities said that at the next Committee meeting, there will
be a focus on the Committee identifying key actions from the Framework to be included in the Inclusive
Banyule Action Plan for implementation.

The Community Connections Team will provide the Committee with a review of the outcomes of these actions
prior to the next Committee meeting.

4.1 Regional Assessment Service End of Contract and Proposed Service Navigation and Information
Program

The A/Manager Resilient & Connected Communities provided an update to the Committee on the Regional
Assessment Service end of contract and the proposed Service Navigation and Information Program.

The Committee were previously informed of the cessation of the Regional Assessment Service in an email that
was sent to the committee on 6 March 2024.

The A/Manager said that a recommendation will be going to Council on the 20 May 2024 proposing a new
Service Navigation and Information Program be established to support people to navigate the complex service
system. She will share the Report with the Committee in May.

5. Committee Meeting Recommendation to Council

5.1 Previous meeting recommendation outcomes

No recommendation from the previous meeting.

5.2 Meeting Recommendations

The Age Friendly Committee recommends that Council note a separate session is offered to all Council
population and advisory committees to discuss collective advocacy actions, to be conducted by Committees on
Council's key advocacy priorities, facilitated by the relevant officer.

6. The Age Friendly Committee recommends that Council note a separate session is offered to all Council
population and advisory committees to discuss collective advocacy actions, to be conducted by Committees

on Council's key advocacy priorities, facilitated by the relevant officer.Close and date of next mEEting

6.1 Next meeting date is Thursday 27" of June at 1 Flintoff st, Greensborough

BANBYULE AGE FRIENDLY COMMITTEE 2024 MEETINGS SCHEDULE

Meeting Date Location Meeting Room

Thursday 22 February |10am to 12pm 1 Flintoff 5t, Greensborough Room 4.06, Griffin
Thursday 18 April 10am to 12pm Shop 48 The Mall West Heidelberg Main Meeting Room
Thursday 27 June 10am to 12pm 1 Flintoff 5t, Greensborough Room 4.06, Griffin
Thursday 22 August 10am to 12pm lvanhoe Library Community Hub- TBC ILCH -Tom Roberts Rm TBC
Thursday 26 September Committee to decide whether they would like an additional meeting prior to caretaker period
Thursday 26 September |10am to 12pm 1 Flintoff 5t, Greensborough- cancel if not meeting Room 4.06, Griffin confirmed
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